
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Intimate Care 
Policy 

Melton Primary School 



 
Policy Statement 
Melton Primary School is committed to safeguarding and promoting the welfare of children and young 
people. We are committed to ensuring that all staff responsible for intimate care of children and young 
people will undertake their duties in a professional manner at all times. We are committed to ensuring that 
children are treated with sensitivity and respect. No child is excluded from participating at Melton Primary 
School who may, for any reason, not yet be potty trained and who may still be wearing nappies or pull ups.  At 
Melton Primary School good home school links will be established with parents to encourage toilet training, 
as soon as possible, unless there is a medical or developmental reason why it may not be appropriate. 
 
If a child has a medical condition, which impacts on their toileting, it may be appropriate for Lucy Hancock 
(SENDCo) to write a Care Plan in conjunction with the child’s parents.  
 
We see toilet training as a self-care skill that children have the opportunity to learn, with the full support 
of adults in school.  The safety of children is paramount and we ensure children are kept clean and dry. 
 
Aim 
We encourage children to develop independence in toileting and hygiene.  If a child has a toileting 
accident we ensure the child is dealt with in a calm and professional way. 
 
What is ‘Intimate care’? 
Intimate care is defined as any care which involves washing, touching or carrying out an invasive procedure 
that most children and young people carry out for themselves, but which some are unable to do. 
Intimate care tasks are associated with bodily functions, body products and personal hygiene that demands 
direct or indirect contact with, or exposure of the genitals. Examples include support with dressing and 
undressing (underwear), changing incontinence pads and nappies, helping someone use the toilet or washing 
intimate parts of the body, cleaning a pupil who has soiled him/herself or vomited. It is also associated with 
other accidents that may require a child to remove their clothes. These include changes required as a result of 
water play, messy play, sickness and weather. Disabled pupils may be unable to meet their own care needs 
for a variety of reasons and will require regular support. 
 
Guidance for intimate care needs over and above accidents 

 The management of all children with intimate care needs will be carefully planned. 

 Where specialist equipment and facilities above that currently available in the school are required, 
every effort will be made to provide appropriate facilities in a timely fashion, following assessment by 
a Physiotherapist and/or Occupational Therapist. 

 There is careful communication with any pupil who requires intimate care in line with their preferred 
means of communication to discuss needs and preferences. 

 Staff will be supported to adapt their practice in relation to the needs of individual children taking into 
account developmental changes such as the onset of puberty and menstruation. 

 Pupils will be supported to achieve the highest level of independence possible, according to their 
individual condition and abilities. 

 Careful consideration will be given to individual situations to determine how many adults should be 
present during intimate care procedures. Where possible one pupil will be cared for by one adult 
unless there is a sound reason for having more adults present. In such a case, the reasons will be 
documented. 

 Intimate care arrangements will be discussed with parents/carers on a regular basis. 

 The needs and wishes of children and parents will be taken into account wherever possible, within the 
constraints of staffing and equal opportunities legislation. 

 
 



Nappy changing: 

 Changing areas are safe and children are laid on a changing unit if they need to be cleaned. 

 Each child has their own nappies and wipes in their named bag.  This is sourced from home and 
parents are informed when supplies are running low. 

 Staff will ensure the changing area is clean before changing a nappy and then use an antibacterial 
spray after changing a nappy, to clean the area. 

 Children are encouraged to take an interest in using the toilet and use if they request to do so. 

 Children will be encouraged to wash their hands after using the toilet. 

 Nappies and pull ups are disposed of hygienically in the sanitised bin.  Cloth nappies and underwear 
should be rinsed and bagged for the parent to take home. 

 Only staff employed by the school are authorised to change a nappy.  
 
Toileting: 

 Visitors and parents are not permitted to take children to the toilet. 

 Parents are required to provide named changes of clothes but if an accident happens which is not 
usual for the child, alternative clothing will be provided by school. 

 Adults encourage children to always wash their hands after the toilet to promote good hygiene 
practice. 
 
Child Protection 
Child Protection and Multi-Agency Child Protection procedures will be adhered to at all times. All members of 
staff carrying out intimate care procedures are DBS checked. Student teachers should only do so under the 
supervision of a trained member of staff. It is not appropriate for volunteers to carry out intimate care 
procedures. If a child makes an allegation about a member of staff this will be investigated in accordance with 
agreed procedures. 
 
Disabilities 
The Governing Body recognises its duties and responsibilities in relation to the Disability Discrimination Act 
which requires that any child with an impairment that affects his/her ability to carry out normal day-to-day 
activities must not be discriminated against. 
 
 
 


